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Arthan Finance Private Limited

& hello@arthan finance Registered Office: 302, 3rd Floor, Building No. 2, Star Hub, Sahar

0 1800 313 3525 Airport Road, Andheri East, Mumbai 400059

CIN Number: UB5999MH2Z018PTC318106
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Customer Grievance Redressal Process - Arthan Finance

Response to complaint/ grievance received through this channel is assured within
5 working days of receipt of complaint at every stage

Start

Customer has a query / Complaint

Call customer care Mail :

call on 18003133525 hello@arthan.finance Visit branch and make

complaint in writing to
Branch manager

Resolved

Complaint
Open

Escalation - GRO
Grievance redressal officer (GRO)

Mr. Rupesh Kalokhe: Arthan Finance Private Limited,
302, 3rd floor, Building No. 2, Star Hub, Sahar Airport
Road, Andheri East -400059, Mumbai
Email id - gro@arthan.finance
Call - 18003133525

Resolved

Complaint
Open

Appeal to RBI if not resolved after 30 days
Appeal to reserve bank of india (RBI)

Link : https://cms.rbi.org.in

Send Complaint form on address : Centralised
Receipt and Processing Centre, Reserve Bank of
India, 4th Floor, Sector 17, Chandigarh — 160017

Toll Free No. 14448
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